
Driver and vehicle agencies are prime targets for identity fraud. PayIt’s DMV solutions are 
equipped to handle real-time ID verification for sensitive interactions such as license or ID 
renewals, duplicate credential requests, or address changes. Online identity verification enables 
you to effectively combat identity theft and fraud while ensuring legitimate users can access 
agency services.

DMV Identity Verification
Safeguard identities and prevent fraud –  
without disrupting the user experience

Reduce fraud proactively

Validation is as easy as taking a selfie:

Friendly user experience
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• Uses 1,000+ data points to verify live selfies 
against the user image and birthdate on file

• Detects spoofing and fraud behaviors in real-
time, denying access in suspect interactions 
or escalating for further review

• Supports all government IDs including 
licenses and passports

• Only triggers verification for data-
sensitive interactions and services with 
high fraud risk

• Step-by-step guidance with instant 
decisions

• Works on all browsers and mobile 
devices with camera access, with a 
mobile device fallback for older systems

Reduce Fraud
• Shift from reactive fraud 

response to proactive 
prevention

Balance security and 
solution access
• Ensure only validated 

users are accessing data-
sensitive interactions

‘Right now’ validation
• Data is only tapped for 

validation - it never rests 
outside agency systems

Users take and submit a 
selfie with their device.

The selfie is verified against the 
license or ID image on file and 
scanned for fraudulent behaviors.

The user’s identity is verified, 
failed, or escalated for review.

Verified users 
continue their 
interaction.

Failed requests can be  
re-attempted or escalated 
to support for manual 
review or approval.
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