
Build the ideal customer 
experience for any type of 
government transaction
Let residents access transactions,  
official documents, action items, 
payment methods and more. 
Any government service can be 
applied for, processed, and stored 
in the GovWalletTM across agencies 
and  jurisdictions. Residents get 
a single place to manage any 
government-related interactions, 

PayIt Platform

Integrated payments without the 
headache of a DIY project
Secure payment processing is embedded 
into the PayIt platform. We take payment 
compliance (PCI) off your plate, and you never 
have to deal with the hassle of connecting a 
website to a payment processor and gateway.

Say goodbye to scattered services.  
Welcome to one consolidated resident experience.
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Offer stellar support, and make  
informed decisions
View and manage all your resident transactions with ProSight.

Help your staff provide 
better support  
by keeping them updated 
in real time, and making it 
easy to issue refunds.

Gain insights that help you 
make informed decisions 
about payment reminders 
and communication 
strategies.

See how much online 
revenue  
you’re collecting, which 
channels residents are 
using, and year-over-year 
adoption trends.

An engaging digital experience for everyone
Drive digital adoption by meeting residents at their comfort level with a platform that feels just like 
their favorite website. PayIt even conforms with the Web Content Accessibility Guidelines (WCAG), 
and the Americans with Disibilities Act (ADA), enabling all people to interact with their government.
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IVR

Web/Mobile

POS

Retail/Cash

Configure & reconfigure
• Easily update workflows when regulations 

change with a low-code platform. 
• Empower your team with self-service. 
• No need for complicated tech training. 

Integration done your way
PayIt uses a software-as-a-service model to avoid 
the burdens of custom and on-premise solutions.

• Fast deployment– many services launch  
in 90 days or less 

• Automatic feature updates
• No more costly change orders

PayIt takes care of compliance & 
security so you don’t have to
With a dedicated team monitoring platform 
security, PayIt meets all your compliance 
requirements.

• PCI-DSS Level 1 Service provider
• Hosted on AWS GovCloud or AWS Canada 

Region Cloud
• SOC 2 Type 2 compliant
• Infosec program based on NIST-800 series 

standards
• ISO 27001 & 27018 certified
• FedRAMP authorized

Choose your channels
PayIt is designed to get your 
residents to go digital. But 
you may need to provide 
traditional options to those 
who aren’t ready to change. 
Offer the channels your 
community needs.

IT teams love PayIt


